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Al generated language models

In order to maintain clients’ confidential data and in line with the ethical
practice of the profession and the requirements of the personal data
(Privacy) Ordinance, 1995, which are reiterated in the social work
fieldwork placement handbook (pp.16), it is prohibited to use the Al

generated language models for fieldwork courses.

- Remark: Use of Grammarly is acceptable for fieldwork courses
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AGEING?
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WHO concept of intrinsic capacity

(Séﬁfsiry) (IC) so that it can be utilized in
TEIRE S LoEE clinical settings, including
ST (Psychological) prevention and health-promotion
programmes
EH PAERET] Sl To use the concepts of IC
(vitality) (Intrinsic (Cognition) and frailty to inform the

capacity)

development of a model for

integrated care for older
people (ICOPE).

https:/ /www.who.int/publications/i/it
em/WHO-FWC-ALC-17.2

Source: https://hkcss.org.hk /upload /Press /20230313_Centenarian%20Study_Presentation%20Slide.pdf
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WHAT DO YOU KNOW ABOUT AGEING?
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https://youtu.be /5YujkhNcowc
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MR AND MRS. YU'S STORY TELLS US ......

. Singleton — Elderly living alone
. Old-aged Caregiver

. Polypharmcy - living with multiple medical conditions , regular use of at least 5 medications

. Loneliness

. Person living with Dementia

. Ageing in Place (BExZ% )

. Resident Home — Long Queue and low Quality of Life compared with living at their own homes

https://youtu.be /5YujkhNcowc
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CHALLENGES - BIOLOGICAL

Physical changes:
Weak leg

Poor eyesight

Poor Taste buds
Hearing Loss ...........

Iliness:

 Chronic e.g High blood pressure,
diabetes

 Acute e.g. Dilirium, Pneumonia

« Life-threatening e.g. Cancer

» Progressive Iliness e.g. Dementia;
Parkinson’s Disease




CHALLENGES - SOCIAL

« Empty Nest

* Living Alone (Singleton)

 Loss of Social Role e.g. Retirement
 Social Isolation
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Procedural Guidelines for Handling Elder Abuse Cases
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CHALLENGES - FINANCIAL

=

» Low Saving

* No Income

« CSSA

 Elderly Financial Abuse / Exploitation
 Losing money to Fraud (Scam)

Anti-Scam Helpline "[58R5)
R EEBREE SRR 18222



CHALLENGES - PSYCHOLOGICAL & MENTAL

« Depression

» Anxiety

 Psychosis

« Insomnia

 Feeling of guilt; helpless

 Loneliness

« Low self-esteem

 Poor Cognition — Mild Cogitive
Impairment (MCI) / Dementia

« Elderly Suicide
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OPPORTUNITY - SUCCESSFUL AGING

Revised Rowe and Kahn Model of

Successful Ageing
Minimize Risk
& Disability

Maximize Physical
—— & Mental Ability"

Successful
ageing

Engage in

\ Active Life

New component Maximize Positive
added Spirituality

highlighted the differences:

Spirituality

Search for meaning in life

An encounter with transcendence

Individual experience with personal
transcendence, supra-conscious

‘sensitivity, and meaningfulness

~* Spirituality is not identical to religion: Hill's study

Religion

One’s affiliation with an organised
set of belief, values, traditions, and
ritual

Primary function: to know God

Formally structured religious
institution

(Hill et al, 2000)



THE
DIFFERING
NEEDS OF

THE ELDERLY

"The elderly is not one big

. hamngeneus groun that

ranges in age from 55 to

95. The needs of a healthy,
active and employed 65 year
old will differ sharply from a
retiree of the same age with
poor health. Who you targe*
will greatly affect how your
product or service will

~ bedistributed.™
— Dr Maria Henke, Assistant Dean of Gerantolagy,
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Spectrum

of needs of elderly

s
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Living with
Chronic
liness

|

LIVING WITH CHRONIC ILLNESS

Chronicillnesses are long-term
health conditions that require
ongoing medical altention. They
can affect the elderly’s daily life
deeply. However, appropriale
manzgement can reduce the
challenges caused by chrenic
illnesses, and enable the elderly
to mzintain 2 good quality of life.

8"
ILLNESS

PHYSIOLOGICAL DETERIORIATION

With ageing, physiolagical
deterioration such as lossin
mability, cognitive and sensory
abilities is natural and unaveicable.

FEELING SECURE

A sense of security, be it financial
security or a permanent home,
enables the elderly Lo Live with

a peace of mind. Having a stable

Aclively r gand
such deterioration will promote
better health and well-being.

> Minimising challenges

reduces the elderly’s
mental burden and enables their
emotional and mental health

to thrive. This hetps them relax
and embrace ageing as a natural

precess.

WELLNESS

Love
& Belonging

LOVE AND BELONGING

The nead for human interaction,
cempanicnship and communication
becomes more acute with the
greying population as their friends.
pass away and younger family
members become increasingly
immersed in their own lives.

WELL-BEING

Capable

CAPABLE ME

The elderly still seek to remain as
active contributors in society. They
desire lo continue to feel useful
and capable, as well as 1o be
independent se as nel lo burden
family and friends.

»  Maximising achievements

ENRICHING THE SOUL

Pricr te retirement, the elder.y
may have prioritised practical
considerations like tough wark
schedules and family obligations
over personal pursuils. As Lhey live
their golden years, some may want
to devote more towards pursuits
that will enrich their souls,
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OPPORTUNITY - SUCCESSFUL AGING
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Jdoskey Club Age-friendly City Home AboutUs  AFC Concept Events Project Components  Res

Eight Domains of Age-friendly City:

Qutdoor spaces and buildings

Transportation

Housing

Social participation

uoneyodsuesy,

Respect and social inclusion

Civic participation and employment

Communication and information Commty Supporl AQE'&'leﬂ.dlY

X Social participati
and health services city el s

CO0QPHO0OBO

Community support and health services

Civic participation
and employment



OPPORTUNITY - SUCCESSFUL AGING
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Home > Ourwork > Impactstories > The third age

M 4 min read

The “third age™ The

best is still tocome
[ f XinJ

ELDERLY NEEDS VOLUNTEER

Source: https: / /charities.hkjc.com /en-us/our-work /impact-stories /impact-stories-detail?id=stories/2024/06 /the-third-age-the-best-is-stil l-to-
come&b_cid=SPLDSP_charity /OurWork /PriorityArea/Detail _stories-cl
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Jockey Club End-of-Life Community Care Project
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Wisdom Sharing
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Labour and Welfare Bureau Q

The Government of the Hong Kong Special Administrative Region
of the People's Republic of China

Government Public Transport Elderly SGFVices Programme Plan

Fare Concession Scheme for
the Elderly and Eligible
Persons with Disabilities

Elderly Services Programme Plan ~

_ _ » The Chief Executive announced in the Policy Address in January 2014 that the Government would task the Elderly Commission (EC) to
Working Family Allowance formulate the Elderly Services Programme Plan (ESPP) to strengthen the medium and long-term planning for elderly services. To take
ttp;://;ﬂ«?\ﬁ|»««b.gov.hk/en/mdex,mm; forward the task, EC set up the “Working Group on Elderly Services Programme Plan” (Working Group), while the Labour and Welfare

Old Age Living Allowance

Source: https://www.lwb.gov.hk /en /highlights /elderlyservicesprogrammeplan /index.html



Four Key Strategic Directions of
the Elderly Services Programme Plan

Ageing Population: Increasing Service Demand

Demand for CCS: LLl
2016 2046 @
Residential Care i 1 Demand for CCS:
Services (RCS) Demand for RCS: 62 180 places
Demand for RCS: 68 037 beds

48 547 beds

Community Care
Services (CCS)

N

e

T
s

Welfare

Healthcare




Services Developmental Directions Proposed in
the Elderly Services Programme Plan

Planning of Land and Facilities ~ Manpower and Training
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{ : the Hong Kong Special g

The G
of the People's Republic of China

« Promotion video of the ESPP:
Video in English (Scriptfh)

Web accessible version (Scriptfi)

» 0:04/7:26

Source: /media/Elderly Services Programme Plan Eng Sub.mp4
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ELDERLY SERVICES MISSION

SENSE OF BELONGING,SENSE OF
SECURITY AND SENSE OF WORTHINESS
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OBJECTIVES OF ELDERLY SERVICES

TO PROMOTE THE WELL-BEING OF ELDERS IN ALL ASPECTS OF
THEIR LIFE THROUGH THE PROVISION OF A WIDE SPECTRUM OF
SERVICES TO ENABLE THEM TO

TO PROVIDE RESIDENTIAL CARE THAT SUITS THE VARYING NEEDS
OF ELDERS WHENEVER NECESSARY

SOURCE: WWW.SWD.GOV.HK /EN/PUBSVC/ELDERLY /



CONTINUUM OF CARE

-----------




LONG TERM CARE SERVICES FOR THE ELDERLY

The SCNAMES covers applications for the following subsidised LTC services:

1. Community Care Services (CCS):
Day Care Centres/Units for the Elderly;
Enhanced Home and Community Care; and
Integrated Home Care(Frail Cases).

2. Residential Care Services (RCS):

Care and Attention Homes for the Elderly (Subvented Care and Attention Homes, Contract Homes, Private Homes participating in the Enhanced Bought Place Scheme and Elderly Homes in
Guangdong participating in the Residential Care Services Scheme in Guangdong); and

Nursing Homes (Subvented Nursing Homes, Contract Homes, and Nursing Homes participating in the Nursing Home Place Purchase Scheme).

SWD has set up five multi-disciplinary Standardised Care Need Assessment Management Offices (Elderly Services) [SCNAMO(ES)s] in the regions of Hong Kong, East Kowloon, West Kowloon, New Territories
East and New Territories West to implement the SCNAMES.

Source: WWW.swd.gov.hk/en/pubsvc/elderly/elderly_info/assess/scnam_cwl/



STANDARDIZED CARE NEED ASSESSMENT MECHANISM
J
FOR ELDERLY SERVICES
/ ==
i (SCNAMES)
/ ==
V . THE STANDARDISED CARE NEED ASSESSMENT MECHANISM FOR ELDERLY SERVICES (SCNAMES)
AND THE CENTRAL WAITING LIST FOR SUBSIDISED LONG TERM CARE SERVICES (CWL) PROVIDE
ASSESSMENT AND REGISTRATION FOR SUBSIDISED LONG TERM CARE (LTC) SERVICES AT
SINGLE ENTRY POINT SO AS TO FACILITATE ELDERLY PERSONS IN MAKING APPLICATIONS,
An elderly person or his/her family raises a request for subsidised LTC services to a responsible/ referring
1. Raise a Request: worker of a Medical Social Services Unit, an Integrated Family Service Centre or an elderly service unit in

the district.

Responsible/referring worker conducts initial screening and refers the elderly person for arrangement of

2. Initial Screening: ,
assessment as appropriate.

3. Conduct . . . .
Assessor carries out the assessment through home visit and face-to-face interview.

Assessment:
4. Explain the

P Responsible/referring worker explains to the elderly person the assessment result and service matched.
Assessment Result:
5. Formulate a Care Responsible/referring worker draws up a care plan for the elderly person and assists him/her to apply for
Plan: suitable service.

SOURCE: WWW.SWD.GOV.HK/EN/PUBSVC/ELDERLY/ELDERLY_INFO/ASSESS/SCNAM_CWL/
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Home > Public Services > Services for the Elderly > Residential Care > Residential Care Services

Residential Care Services

In Hong Kong, the residential care services for the elderly, including subsidised and non-subsidised places, are provided by various types of residential care homes for the elderly
operated by non-governmental organisations (NGO) and private operators.

Subsidised residential care services for the elderly aim to provide residential care and facilities for elderly persons aged 65 or above who, for personal, social, health and/or other
reasons, cannot adequately be taken care of at home. Persons aged between 60 and 64 may apply if there is a proven need.

Elderly persons are required to undergo Standardised Care Need Assessment at the time of their application for subsidised residential care services for the elderly, with a view to
assessing their Long Term Care needs and matching them with appropriate service according to the assessment results.

In addition, short-term residential care services for elderly persons, including Emergency Placement and Residential Respite Service, aim to provide temporary relief for elderly
persons or their family members in urgent need of short term residential care service.

Source: www.swd.gov.hk/en/pubsvc/elderly /cat_residentcare /introducti/index.html



Residential Care Services for Elders

Residential Care Services for Elders

Residential care services for elders aim to provide residential care and facilities for elders aged 65
or above who, for personal, social, health and/or other reasons, cannot adequately be taken care of

at home. Persons aged between 60 and 64 may apply if there is a proven need.

Residential Care Services include Care and Attention Homes for the Elderly and Nursing Homes.

A Care and Attention Home for the Elderly provides residential care, meals, personal care and limited
nursing care for elders who suffer from poor health or physical/mild mental disabilities with deficiency in
activities of daily living but are mentally suitable for communal living, and are assessed and
recommended for Care and Attention Home under the Standardised Care Need Assessment Mechanism

for Elderly Services.

A Nursing Home provides residential care, meals, personal care, regular basic medical and nursing care,
and social support for elders who suffer from poor health or physical/mental disabilities with deficiency
in activities of daily living but are mentally suitable for communal living, and are assessed and
recommended for Nursing Home under the Standardised Care Need Assessment Mechanism for Elderly
Services. A Nursing Home aims to provide residential care for elders who, as a result of deterioration in
their health condition, cannot adequately be taken care of in Care and Attention Homes for the Elderly yet

do not require the intensive medical and nursing care provided in infirmaries.

Source: www.swd.gov.hk /storage/asset/section/359 /en /Brief_of _RCSE_(June_2021)_final.pdf
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Residential Care Services
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Waiting list for subsidised residential care services for the elderly
9 As at 28 February 2026, there were a total of 17 898 applicants being waitlisted for
various types of subsidised residential care services (RCS) for the elderly in the Central

Waiting List for subsidised long term care services. Details were as follows:

.:‘<7’\2024-25 Annual Service Provision and Statistics

Residential Care Services for the Elderly

Subvented Residential Care Homes for the Elderly
Subvented Nursing Homes
Contract Homes

Self-financing Homes Participating in Nursing Home Place Purchase Scheme

Private Homes Participating in Enhanced Bought Place Scheme

No. of Homes (No. of Subsidised Places)
[as at 31 March 2025]

120 homes
(15 284 places)

6 homes
(1574 places)

50 homes

(4 527 places)
5 homes

(280 places)

196 homes
(11 216 places)

Source: www.swd.gov.hk/en/pubsvc/elderly/elderly_info/elderly_ah_sps/elderlysps/rcse/

Subsidised RCS for the elderly No. of applicants Note!

Care and attention places 16 011
Nursing home places 1 887
Total 17 898

Waiting time
?  With reference to information as at 28 February 2026, the average waiting times for

various types of subsidised RCS for the elderly were as follows:

Waiting time (in months)
Subsidised RCS for the elderly Average from the past 3

months Note?

Care and attention places

Subvented homes and contract homes 20
Private homes participating in the 6

Enhanced Bought Place Scheme
Overall 11

Nursing home places Note? 9
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Residential Care Service Voucher Scheme for the Elderly

:J: Features of the Scheme

+ "Money-following-the-user": Provide elderly persons with greater flexibility to freely choose and switch among residential care homes for the elderly (RCHES) under the
Scheme.

* "Users pay in accordance with affordability™: Allow elderly persons who can afford less to receive more subsidies from the Government.
+ Shortened waiting time: Elderly persons can receive subsidised residential care services (RCS) in a shorter period of time.
+ Six-month trial period: Elderly persons can try to adapt to life in RCHEs.

« High flexibility: Elderly persons may make a top-up payment of up to 150% of the prevailing voucher value to purchase enhanced or value-added services from RCHEs
under the Scheme as needed.
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Source: www.swd.gov.hk/en/pubsvc/elderly /cat_residentcare /psrcsv/index.html




Residential Care Service Voucher Scheme for the Elderly

~ Scope of Service
RSPs provide individual voucher holders with a “standard service package”
covered by the voucher value as follows -
socil work service® e e

basic medical care services ot atleast 3 meals a

on a regular basis* = s P day plus snacks




¢ Residential Care Services Scheme in Guangdong R BRI IS AT E

&%) Introduction

The Social Welfare Department (SWD) launched the Pilot Scheme of Residential Care Services Scheme in Guangdong (GDRCS Scheme) in June 2014 and GDRCS Scheme was
regularised in January 2020. It is to provide an option for the elderly persons on the Central Waiting List (CWL) for subsidised care and attention places to choose to live in the
residential care homes for the elderly (RCHESs) in Guangdong designated under the Scheme.

Starting from 28 July 2023, SWD expands the GDRCS Scheme by including to cover the elderly persons waitlisted for subsidised nursing home places under CWL and to invite
applications from operators of RCHEs with experience and satisfactory track records in providing subsidised elderly residential care services in Hong Kong and are operating
RCHE(s) in Mainland cities of the Greater Bay Area (GBA) to register their RCHE(s) in GBA cities as the Recognised Service Provider (RSP) under the GDRCS Scheme.

Starting from 1 October 2023, to encourage eligible elderly person to join the GDRCS Scheme, SWD has included into the Scheme a 6-month trial stay (i.e. counting from the date of
admitting to the RCHE under the GDRCS Scheme). If the elderly person continues to reside in the Mainland RCHE upon the expiry of the trial period, his/her application for LTC
services on the CWL will close. If the elderly person chooses to be discharged from the Mainland RCHE under the GDRCS Scheme during the trial period, his/her original position of
application for LTC services on the CWL will resume according to the application date.

SOURCE: WWW.SWD.GOV.HK/EN/PUBSVC/ELDERLY /CAT_RESIDENTCARE/SUBRCHEPLACE/GUANGDONG /INDEX.HTML
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Home > Public Services > Services for the Elderly > Community Care

Community Care

W Community Care Service Voucher for the Elderly (CCSV)

?/\ﬁ W Home-based Community Care for the Elderly

t¥) Day Care Centre / Unit for the Elderly (DEs/DCUs)

Source: www.swd.gov.hk/en/pubsvc/elderly /cat_commcare/
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Social Welfare Department (SWD) -
Community Care Service Voucher Scheme
for the Elderly (CCSV Scheme)

Characteristics of the Scheme

Money-following-the-user: Elderly persons can choose the community
care services that suit their individual needs with the use of community
care service vouchers.

Affordable users pay: The less that elderly persons and the family
members living with them can afford, the more the Government will
subsidise.

Diversified Service Options: Elderly persons can choose service items
and service packages from up to any two Recognised Service Providers
(RSPs) in a calendar month within the voucher value.

Eligibility Criteria

Elderly persons who have been assessed and recommended for
Community Care Services (CCS) or Residential Care Services (RCS)
under the Standardised Care Need Assessment Mechanism for Elderly
Services, and are waitlisting for subsidised CCS and/or RCS on the
Central Waiting List (CWL) for subsidised Long Term Care (LTC) services
without any kind of RCS or subsidised CCS being received.

Scope of Service

The services are similar to those of the existing subsidised Day Care
Centre for the Elderly and Enhanced Home and Community Care
Services.

The services include rehabilitation exercise (such as physiotherapy,
occupational therapy, efc.), nursing care (such as blood pressure
monitoring, wound management, etc.), personal care (such as feeding,
bathing, etc.), home making, escort, meals delivery, elder sitting,
on-site carer training and environmental risk assessment / home
modifications recommendation. Some RSPs also provide residential
respite service, speech therapy service, soft meals (additional item
for day care service / meals delivery) and rental service of assistive
technology products.

Service Delivery Mode

Three service delivery modes:
1. Centre-based

2. Home-based

3. Centre-based and Home-based

Source: www.swd.gov.hk /storage /asset/section/354 /en/Service%20leaflet/CCSV_Leaflet_2023_Eng_W3C_proceeded.pdf
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Fees are charged on asliding scale with reference to the service
users’ financial conditions and may be revised annually.

&8

o BARERBRL /SERIFRO

o B RRBEN

o REMESL / REMER0

o HBETBMR : 2343 2255

+ BEGEREREREE ERE R ERERBEFNEDEER
it el A @ EF B A Ewww.swd.gov.hk i

Integrated Family Service Centres / Integrated Services Centres

BAN | =ermms

S~
> Home-based

¢ Medical Social Services Units

District Elderly Community Centres / Neighbourhood Elderly Centres
* SWD hotline: 2343 2255

Enquiry telephone numbers and addresses of all IHCS / EHCCS Teams
can be downloaded from the SWD homepage at www.swd.gov.hk

; =W 7
RERBEE(MSER)/AERER
[Home Care Servic?s;(!f

WA ® Social Welfare Department
REMRIHF Elderly Branch

Source: www.swd.gov.hk/storage /asset/section/355 /en/Home-based_CCS_(Jan_2022).pdf
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Home > Public Services > Services for the Elderly > Information Corner > Annual Highlights / Statistics > Annual Service Provision and Statistics

> Community Care Services

Community Care Services

Waiting list for subsidised community care services for the elderly

.:6\2024-25 Annual Service Provision and Statistics

Community Care Services for Elderly Persons

Day Care Centres/Units for the Elderly

Integrated Home Care Services:

Enhanced Home and Community Care Services

No. of Centres/Teams

(No. of Places)

[as at 31 March 2025]

102 centres

(4 183 places)

61 teams

[4 120 places for IHCS(Frail Cases)]
[15 562 places for Home Support Servicesw] [ ]

31 teams
(9 245 places)

TFor service enhancement and better utilisation of resources, Home Care and Support Services for Elderly Persons with Mild Impairment and Integrated Home Care Services (Ordinary Cases) have been

merged into a single type of Home Support Services with effect from 1 October 2024.

Source : www.swd.gov.hk/en/pubsvc/elderly /elderly_info/elderly_ah_sps/elderlysps/ccse/

As at 28 February 2026, there were a total of 14 673 applicants being waitlisted for
various fypes of subsidised community care services (CCS) for the elderly in the Central
Waiting List for subsidised long term care services.  Details were as follows:

Subsidised CCS for the elderly Nao. of applicants

Integrated Home Care Services (Frail cases)Enhanced Home and

. . 12256

Community Care Services
Day Care Centres/Units for the Elderly 2417
Taotal 14673

Waiting Time

With reference to information as at 28 February 2026, the average waiting times for
various types of subsidised CCS for the elderdy were as follows:

Waiting time (in months)
Subsidised CCS for the elderly (Average from the past 3

months) Note'

Integrated Home Care Services (Frail Cases)Enhanced Is

Home and Community Care Services

Day Care Centres/Units for the Elderly 5

Note' [It is the average number of months taken between the waitlist date and the
admission date of normal cases admitted to service in the past three months.
Cases accorded priority in allocation of service and those with inactive history
admitted in the past three months have been excluded in the calculation because
their waiting time may be extraordinarily long or short in comparison with that of
normal cases.  As at the end of February 2026, there were 9 093 elderly persons
classified as “inactive” upon using the Community Care Service Voucher for the
Elderly.
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Home > Public Services > Services for the Elderly > Community Support

Community Support

Elderly Centres

Holiday Centre for the Elderly

Opportunities for the Elderly Project

Senior Citizen Card Scheme

Services for Prevention and Handling of Elder Abuse

),
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Sample FSAs - Elderly Services

Item / Name Download File
Generic Sections (X} PDF
1. Care and Attention Homes Providing Continuum of Care and Conversion Homes Providing Continuum of Care (£) PDF2
2. Combined Homes (5 PDF&2
3. Day Care Centres for the Elderly (X PDFg2
4. Day Care Centre/Unit for the Elderly (After In-situ Expansion) (£) PDF2
5. Dementia Community Support Scheme (DCSS) (X)) PDFE
6. Dementia Supplement (X) PDF¢2
7. District Elderly Community Centre (DECC) () PDF¢2
8. District Elderly Community Centre (DECC) cum Day Care Unit (DCU) (X) PDF2

Source: www.swd.gov.hk/en/ngo/subventions /fundingand/fundingandsa/sfsas_es/



Service-specific Sections Funding and Service Agreement

FUNDING AND SERVICE AGREEMENT!

District Elderly Community Centre

(A) Service Definition

(1) Introduction

A District Elderly Community Centre (DECC) (the Service) provides district-based
services with a wide range of welfare services for the elderly and their carers for
building a social support network in the community. The DECC performs a key
co-ordinating function in the district to collaborate with Neighbourhood Elderly
Centres (NECs) and other community services units for supporting elderly persons
in the district.

Support Teams for the Elderly (STE) are set up in DECCs for providing dedicated

support and assistance to vulnerable elders, such as those living alone with limited
support network. The DECC also implements the Dementia Community Support

DECC

Source: www.swd.gov.hk /en/ngo/subventions /fundingand/fundingandsa/sfsas_es/

C&A Home

Service-specific Sections Funding and Service Agreement

Funding and Service Agreement’

(Lump Sum Grant)

Care and Attention Homes Providing Continuum of Care
and Conversion Homes Providing Continuum of Care

I Service Definition
Introduction

Care and Attention Homes Providing Continuum of Care and Conversion Homes
Providing Continuum of Care (the Homes) refer to the provision of continuum of care for
elderly persons of moderate level of impairment on admission who may deteriorate to severe
level of impairment save for a level pointing to infirmary care.

2. The Homes provide residential care, meals, personal care and nursing care for
elderly persons who suffer from physical and/or cognitive impairment requiring assistance
in activities of daily living.
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Dementia Friendly Community Campaign Activities

Source: www.swd.gov.hk /dementiacampaign/en/aboutus_2.html



Dementia Community Support
Scheme

The Health Bureau (formerly the Food
and Health Bureau), joining forces with

the Social Welfare Department and the '
Hospital Authority (HA), launched a two- %

year Dementia Community Support . b‘zv‘?v
Scheme (the pilot scheme) in February L *,

2017 to provide support services to
elderly persons with mild or moderate
dementia and their carers through a
medical-social collaboration model at
20 district elderly community centres
(DECCs) and 4 HA Clusters. DECCs will
arrange activities and services for participants according to their individual care

plans and individual needs with a view to enhancing/ improving their cognitive
functions, knowledge of home safety, ability of self-care, physical functioning,
social skills, and alleviate carers' burden etc. The pilot scheme has been
regularised since February 2019 and expanded to all 41 DECCs and 7 HA
clusters in the territory in 2019-20.

Source: www.swd.gov.hk /dementiacampaign/en/info_5.html
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SERVICES SUPPORTING THE CARERS
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ov.hk/storage/asset/section/363 /Leaflet’%200n%20Services%20Supporting%20the%20Carers_Chi&En.pdf
o

REABWNAEE - PIRELATRER -

Carers may call the following hotlines if required

RERRAE TR (24/)\FF) 182 183
Designated Hotline for Carer Support (24 hours)

H BRI BRRARTS (24/)\F) -
Hotline Service of Social Welfare Department (24 hours)

B FIBERAAR (24/)\8%) -
Caritas Family Crisis Support Hotline (24 hours)

BREI2RIEMRREE (24/)\6) 2366 7350
Hospital Authority Mental Health Direct (24 hours)

" ) IR (24/0\F) -
Mental Health Support Hotline (24 hours)




BEBEEESTIEELF - 182183

24/ IFRRFFNFAEHERT TR > EHEERMAEE
BREFERETFNENMANE » I 54818 709 iR iR
AE7] - R SRMERMDFZE  AERRFTENER
SRESEIRES - T IRERIER IS T R ERE T X RETFI AR
HHEA BT ENRESSERERY - REHREE
e MEEAL/ BRET ALTRRARSE -

Designated Hotline for Carer Support : 182 183

The 24-hour Designated Hotline will be answered by professional social
workers. It aims to reduce carers’ stress and burden induced by daily
caregiving, and enhance their caring capability continuously. The hotline
provides instant support to carers, outreaching service to those facing
emergency situation and refers them to the mainstream welfare service units
for follow-up service in case of needs. Target service users include carers of
elderly persons [ persons with disabilities / persons in mental recovery.

BEEEE EFN 4 (carers.hk)

HEEMSRTFEEREESETERSHF  EXFEE
CAEBURBEENR  ofEERH#EE - BFAAS
FERENEN - BT AERE - AFEALTRBE®WET
ALTVERARTS - RIS » HEFEERS -

Information Gateway for Carers (carers.hk)

The Social Welfare Department collaborated with the Hong Kong Jockey
Club Charities Trust and commissioned Hong Kong Shue Yan University to
develop the Information Gateway for Carers, to provide comprehensive,
updated and easily accessible information for carers. The Information
Gateway will cover related services provided for elderly persons, persons
with disabilities and persons in mental recovery, caring skills, and other
community activities and resources.

Source: www.swd.gov.hk /storage/asset/section/363 /Leaflet%%200n%20Services%20Supporting%20the% 20Carers_Chi&En.pdf
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Carer Support

Source www.swd.gov.hk/en/pubsvc /elderly /cat_careersupp/
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Carer Support

Dementia Community Support Scheme

Day Respite / Residential Respite Service for the Elderly Persons
Emergency Placement

Pilot Scheme on Training for Foreign Domestic Helpers in Elderly Care

Scheme on Living Allowance for Carers of Elderly Persons from Low-income Families
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Community Care Fund Enter search keyword(s) | Q

Assistance
Programmes under
the Fund

Progress of assistance programmes
Evaluation reports of assistance programmes

(A) Assistance programmes in progress/ to be rolled out:

1. The First Phase Programme of Medical Assistance Programmes (Hotline: 2300 6555)

2. Relocation Allowance for Residents of lllegal Domestic Premises in Industrial Buildings who Have to Move out as a result of the
Buildings Department's Enforcement Action (Hotline: 2626 1616)

3. Elderly Dental Assistance Programme (Hotline: 2525 8198)

4., Subsidy for Eligible Patients to Purchase Ultra-expensive Drugs (Including Those for Treating Uncommon Disorders) (Hotline: 2300
6555)

5. Subsidy for Eligible Patients of Hospital Authority to Purchase Specified Implantable Medical Devices for Interventional Procedures
(Hotline: 2300 6555)

6. Pilot Scheme on Subsidy for Conversion of School Premises for Transitional Housing - Lok Sin Tong Primary School (Hotline: 2272
9888 / 2382 1576)

7. Subsidy for Refurbishment of Property of the MTR Corporation Limited for T-Home Transitional Housing Scheme Trackside Villas
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Home > Public Services > Social Security > Social Security Allowance Scheme

Social Security Allowance Scheme

The objective of the SSA Scheme is to provide a monthly allowance to Hong Kong residents who are severely disabled or who are 65 years of age or above to meet special
needs arising from disability or old age. The Scheme includes Normal Disability Allowance, Higher Disability Allowance, Old Age Allowance, Old Age Living
Allowance (', Guangdong Scheme (' and Fujian Scheme ' . Applicants of Disability Allowance and Old Age Allowance under the Scheme are not required to go through
a means test.

Item / Name Download File / Link
Pamphlet on Social Security Allowance Scheme X PDFE /) Word(2
Pamphlet on the Comprehensive Social Security Assistance Scheme and the Social Security Allowance Scheme - Residence requirements A POFE2 /) word (2

for applicants and permissible limits of absence from Hong Kong during receipt of payment

Social Security Allowance Scheme Application Form [X] PDFE2

Application for Social Security Allowance Guidance Motes [£] PDFE2

Old Age Living Allowance Simplified Form and Notice to Old Age Living Allowance Applicants / Recipients [X) PDF[Z

Pamphlet on Guangdong Scheme and Fujian Scheme X PDFE2 / ) Word(4
Guangdong Scheme and Fujian Scheme Application Form 5] PDFE2

Application for Guangdong Scheme and Fujian Scheme Guidance Notes X PDF[Z

A Brief of the Social Security Allowance Scheme Other languages

A Brief of the Guangdong Scheme and Fujian Scheme Other languages

Source: www.swd.gov.hk /en/pubsvc/socsecu/ssallowance /
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Old Age Living Allowance

) Eligibility criteria
G}q AN W
~ b A person is eligible for Old Age Living Allowance (QALA) if hefshe:

&7 A

=I5 aged 65 or above;

> has been a Hong Kong resident for at least seven years and has resided in Hong Kong confinuously for at least one year
immediately before the date of application (absence from Hong Kong up to 2 maximum of 90 days during the one-year period is
treated as residence in Hong Kong);

= is having an income and assets not exceeding the prescribed limits (see below table); and

LT = 15 not in receipt of Old Age Allowance (OAA) or Disability Allowance (DA) under the Social Security Allowance Scheme or

assistance under the Comprehensive Social Security Assistance Scheme.

PURPOSE

For details and other eligibility criteria of OALA, please refer to the Social Security Allowance Scheme.

Income and Asset Limits for OALA

The prescribed income and asset limits for OALA are listed below:

Single person'" Married couple’®!
Total income per month
10,900 16,680
(with effect from 1 February 2026) $10, $16,
OALA
Total t val
olatassetvaiie $415,000 £630,000

(with effect from 1 February 2026)

Source: www.swd.gov.hk/oala/index_e.html
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Home » Public Services » Social Security > Social Security Allowance Scheme » Amount Payable » Level of Allowance for Social Security Allowance Scheme

Level of Allowance for Social Security Allowance Scheme

Amount per month (with effect from 1.2.2026)

Type of allowance

Old Age Allowance

Old Age Living Allowance

Old Age Allowance under Guangdong Scheme

Old Age Living Allowance under Guangdong Scheme
Old Age Allowance under Fujian Scheme

Old Age Living Allowance under Fujian Scheme
Normal Disability Allowance

Higher Disability Allowance
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COMMON ASSESSMENT TOOLS

ADL INDEX OF INDEPENDENCE IN ACTIVITIES OF DAILY LIVING (KATZ)

IADL INSTRUMENTAL ACTIVITIES OF DAILY LIVING (LAWTON)

MOCA MONTREAL COGNITIVE ASSESSMENT FOR MILD COGNITIVE DYSFUNCTION
DASS21 DEPRESSION, ANXIETY AND STRESS SCALE - CHINESE (DASS-C)

GDS GERIATRIC DEPRESSION SCALE

GAD-2 GENERAL ANXIETY DISORDER

PHQ-9 PATIENT HEALTH QUESTIONNAIRE (DERPRESSION)

BHS BECK HOPELESSNESS SCALE

UCLA-3 LONELINESS
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About the Press For Authors Books Resources Updates

BEHREER
EBRTEFM
(Suicide Prevention for Older Adults: Practical Guide and Tools)

H—E - NEBW - RRKE - FHC - B - BRER - 2P

ISBN : 978-988-8754-22-9

Anthropology, Sociology, Psychology
May 2022
128 pages, 8" x 11"




FALL RISK ASSESSMENT ( BY OT))

Assessment tool | - Fall assessment

1. Environmental Barrier Checklist
A 20-items checklist that describe potential
environmental hazards in hospital setting

2. Risky Behavior Checklist
A 20-items checklist that describe potential risky
behavior when performing occupations

- Modified Barthel Index (MBI)




POSSIBLE PLACEMENT HOURS

« MAINLY MONDAY TO FRI
(DECC OPENS ON SAT BUT LESS RSW SUPPORT)

« USUALLY 8/9 A.M. TO 5/6 P.M.

« SOMETIMES SAT/ SUN FOR PROGRAMS



ASSIGNMENTS

* 1 GROUP X 6 SESSIONS

* 1 PROGRAM /PROJECT

* 2 -3 CASES



GROUP NATURE

- DEVELOPMENTAL GROUP:

POSITIVE AGING, VOLUNTEER TRAINING,
GRANDPARENTING....

« THERAPEUTIC GROUP:

LONELINESS, CHRONIC PAIN, INSOMNIA, DEPRESSION,
LIFE AND DEATH.....

« CARER SUPPORT GROUP:
STROKE, DEMENTIA...



GROUPWORK
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PROGRAMS/PROJECTS

« LIFE AND DEATH EDUCATION
« ADVANCE CARE PLANNING

« FAMILY PHOTO DAY

- LIFE BOOK

- ELDERLY WELFARE

« AGED FRIENDLY COMMUNITY
« FESTIVAL

"ERODE, KEHEH
2023%F3H9H 3

TY W W WA W W N TN TN TN

eURN-HEER
o
,,‘,’nzam;ﬁ:ml’

¢« » Y

- ————

i

"E%ﬁ“ﬁl]%llﬂ’\]_l

| T1{EXH
&= JL
LD -




CASE NATURE

LTC CASES

CARER SUPPORT

SOCIAL ISOLATION (STE CASES)

HEALTH ISSUES: DEMENTIA/CANCER/STROKE
FAMILY RELATIONSHIP

BEREAVEMENT

EMOTIONAL — DEPRESSION/ ANXIETY

ADJUSTMENT ISSUES (E.G. NEW RESIDENT TO AN ELDERLY
HOME)



TECHNICAL CONCERNS

DUE TO THE BUSY SCHEDULE OF DECC AND NEC, BEST TO BOOK THE
ROOMS FOR YOUR GROUP AND PROGRAMS AT THE BEGINNING OF
PLACEMENT

IN C&A HOME SETTING, PLEASE CLARIFY THE ESCORT ARRANGEMENT,
RESIDENTS’ ROUTINE SUCH AS BATHING, EXERCISES, NAP TIME, MEAL TIME
IN THE GROUP OR PROGRAM PLANNING STAGE. ATTEND THE HANDOVER
MEETING AND READ THE LOG BOOK (IF POSSIBLE)

ENSURE TO PARTICIPATE IN THE CENTRE'S DAILY ROUTINE AND
FRONTLINE LINE SERVICE DURING YOUR PLACEMENT. AVOIDING DOING
HKU ASSIGNMENTS DURING THE PLACEMENT PERIOD.

OBSERVE AND RESPECT THE ADMINISTRATIVE REQUIREMENT AND TIME
FRAME



REMINDERS

« TO GET PRIOR APPROVAL FROM FWS

AND AGENCY FOR ALL THE WORK TO BE
CARRIED OUT BY STUDENT WORKER

TO BE SENSITIVE ON RISK ASSESSMENT:
SUSPECTED ELDERLY ABUSE/NEGELCT,
SUICIDAL RISK..... IMMEDIATELY ALERT
FWS AND THE AGENCY FOR
CONSULTATION AND FOLLOW-UP.



ATTITUDES

DRESS APPROPRIATELY

PUNCTUAL (BE AN EARLY BIRD!)

SELF-INITIATIVE TO LEARN FROM DIFFERENT TEAMS

POLITE, RESPECT AND CARE

ACCOUNTABLE & BE INDEPENDENT

SELF-DISCIPLINE WITH GOOD TIME AND WORKLOAD MANAGEMENT
FLEXIBLE AND WILLING TO SHOULDER ADDITIONAL DUTIES

BLEND INTO THE TEAM

UPDATE IC/TEAM LEAD YOUR WORK STATUS PROACTIVELY

T
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Importance on Data Protection

Stringent record-keeping standards and

safeqguarding confidentiality are not just

responses to legal requirements; they are
essential to competent and ethical

practice in social work.




« Familiarize yourself with and strictly comply with the

Department of Social Work and Social Administration
The University of Hong Kong

s WlAssrzueltrriuerngs

Guidelines on Data Protection

 Agency policies on Data Protection.
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https://www.pcpd.org.hk/english/data_privacy_law/ordinance_at_a_Glance/ordinance.html
https://www.pcpd.org.hk/english/data_privacy_law/ordinance_at_a_Glance/ordinance.html
https://placement.socialwork.hku.hk/Handbook%20%20Forms/Placement%20Forms/A-05%20record%20keeping_2023%20(word-format).pdf
https://placement.socialwork.hku.hk/Handbook%20%20Forms/Placement%20Forms/A-05%20record%20keeping_2023%20(word-format).pdf
https://placement.socialwork.hku.hk/Handbook%20%20Forms/Placement%20Forms/A-05%20record%20keeping_2023%20(word-format).pdf
https://placement.socialwork.hku.hk/Handbook%20%20Forms/Placement%20Forms/A-05%20record%20keeping_2023%20(word-format).pdf

u Department of Social Work and Social Administration
The University of Hong Kong
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Guidelines on Data Protection

S

Anonymize your recordings/reports for discussion with the fieldwork supervisor (e.g., Madam C..). They must
not contain any identifying data. Names of persons, places, organizations, etc., should be removed.

The record files should be stored in designated password-protected electronic storage devices

All the reports/documents must be password-protected before sending to your fieldwork supervisor

Do not leave personal data and confidential information (e.g. case files) unattended

Never take clients’ personal data out of office unless there is a genuine operational need and must seek
prior approval from the centre in charge

A-o5 Record Keeping: Guidelines for Students in Fieldwork Placement_2023
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Guidelines of Data Protection

S

. Once the purpose of teaching, learning and assessment is served, the placement records/reports should destroyed
or erased. If the students wish to have a copy of a particular piece of their own work for their future reference,

they must seek the approval of the agency and complete any procedures as required by the agency.

. The students will sign a Form at the end of the placement declaring that they have handed in all the records
containing personal data of service recipients to the agency and the fieldwork supervisor as required; and that
they have deleted all such records from their computer disks/relative devices if applicable; and that they have
obtained the approval of the parties concerned for any copies which they wish to retain for their own personal

reference. The form is attached at the end of Form A-10a/ A-10a_updated.

A-os5 Record Keeping: Guidelines for Students in Fieldwork Placement_2023
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https://placement.socialwork.hku.hk/Handbook%20%20Forms/Placement%20Forms/A-05%20record%20keeping_2023%20(word-format).pdf

Department of Social Work and Social Administration
The University of Hong Kong
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Guidelines on the Use of Social Media

=
=

« Prohibited disclosing any information of the service users, agency, colleagues,
field-mate, fieldwork supervisors on any social media

« Prohibited uploading/ posting any photos/ comments/ sharing about placement

sites/ colleaques/ field-mate/ fieldwork supervisors/ clients on any social media

« Maintain professional boundaries and should not add service users as friends on
your Facebook account/WeChat/Whatsapp/Instagram/or any social networking
media....
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IMPORTANT DATES

.+ AGENCY VISIT DATE: 4TH JUNE, 2026 (THUR)
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Contract:
Edith Fung (ES Coordinator)

Tel: 3917-4110 e MID-TERM SHARING
TR 6/7/2026 (MONDAY ) 9AM -1 PM
CJT - 533

CEEeN:  TEsEs L meE 0


mailto:edith828@hku.hk

- Anthony ). D’Angelo

Thank you
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