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香港長壽長者的數目急劇增加，百歲長者人口由2011年的1,890人增
加至2021年的11,575人，升幅超過六倍，本港百歲長者人口比例僅次
於日本。

一個由本地及海外學者、醫護和社福專業組成的研究團
隊於新冠疫情期間（2021年4月至2022年9月），以電話
訪問或面談方式接觸151位95歲或以上於社區居住的長者
的照顧者。

受訪家庭的長者中，八成年齡介乎95-99歲，最年長為
106歲；性別以女性居多，佔七成半。照顧者方面，超過
五成半的年齡已屆65歲或以上，最年長的照顧者為92歲；
八成照顧者為長者的子女。

Source: http://cc-hkcss.mail-lm.hk/a/s/1934547-46c0d4aa15e88939f3ac397c9cb51fec/660781



Source:  https://hkcss.org.hk/upload/Press/20230313_Centenarian%20Study_Presentation%20Slide.pdf

* Health Aging 

* Frailty

* Intrinsic Capacity  

WHO concept of intrinsic capacity 

(IC) so that it can be utilized in 

clinical settings, including 

prevention and health-promotion 

programmes

https://www.who.int/publications/i/it
em/WHO-FWC-ALC-17.2



Source: http://cc-hkcss.mail-lm.hk/a/s/1934547-
46c0d4aa15e88939f3ac397c9cb51fec/660781



WHAT DO YOU KNOW ABOUT 
AGEING? 

https://youtu.be/5YujkhNcowc



WHAT DO YOU KNOW ABOUT 
AGEING? 

https://youtu.be/5YujkhNcowc



Mr and Mrs. Yu’s StorY Tells us ……

https://youtu.be/5YujkhNcowc

1. Singleton – Elderly living alone

2. Old-aged Caregiver 

3. Polypharmcy – living with multiple medical conditions , regular use of at least 5 medications 

4. Loneliness

5. Person living with Dementia 

6. Ageing in Place (居家安老 )

7. Resident Home – Long Queue and low Quality of Life  compared with living at their own homes 



Source https://www.hkcss.org.hk



Source: https://www.hkcss.org.hk

Source: 港島西聯網開展「醫家友支援計劃」



Picture source: https://www.channelfutures.com/



CHALLENGES – Biological  
Physical changes:
• Weak leg
• Poor eyesight
• Poor Taste buds
• Hearing Loss ………..

Illness: 
• Chronic e.g High blood pressure, 

diabetes 
• Acute e.g. Dilirium, Pneumonia  
• Life-threatening e.g. Cancer   
• Progressive Illness e.g. Dementia; 

Parkinson’s Disease 



CHALLENGES – SOCIAL 

• Empty Nest 
• Living Alone (Singleton)
• Loss of Social Role e.g. Retirement 
• Social Isolation 
• Elderly Abuse and Neglect
• Grief and bereavement 



Source: www.swd.gov.hk/en/pubsvc/elderly/elderly_info/protectep/



CHALLENGES – FINANCIAL 

• Low Saving 
• No Income 
• CSSA
• Elderly Financial Abuse / Exploitation 
• Losing money to Fraud (Scam)

Anti-Scam Helpline 18222



CHALLENGES – Psychological & 
Mental   

• Depression 
• Anxiety 
• Psychosis
• Insomnia 
• Feeling of guilt; helpless
• Loneliness 
• Low self-esteem 
• Poor Cognition – Mild Cogitive

Impairment (MCI) / Dementia 
• Elderly Suicide 



「賽馬會樂齡同行計劃」 2023年10月10日發佈「香港長者情緒健康電話訪問調查2022」結果，由項目
總監林一星教授、項目經理（研究）暨助理研究教授劉天音博士及項目經理（臨床）暨高級臨床心理學
家郭韡韡解釋調查數據。調查於2022年第二季進行，近5,000名長者透過電話接受訪問。

電話訪問結果及數據趨勢
電話訪問內容包括：簡易版病人健康狀況問卷（PHQ-2；關於抑鬱徵狀）、簡易版焦慮情緒問卷（GAD-2）、
孤獨情緒問卷（UCLA-3）、新冠疫情相關壓力來源、新冠病毒感染史（自己及親友曾否感染）、及回應者基
本資料。受訪者中60-79歲佔66%，80歲或以上佔34%；女性佔比76%，男性24%。獨居者佔37%，過往有精
神健康困擾的佔17%。有35%的受訪者表示自己及/或家人或朋友曾經感染新冠病毒，65%表示未曾有有關經
新冠病毒感染史。新冠疫情相關壓力來源的回應中，長者普遍未有對新冠病毒相關壓力來源展現過分擔心，
最多受訪者挑選的壓力來源為「如果自己染病會連累家人」，有26%表示普通程度或以上的擔心。精神健康
相關的問卷中，PHQ-2及GAD-2滿分均為6分，UCLA-3問卷滿分為9分；分數越高，抑鬱、焦慮徵狀、孤獨情
緒更為嚴重；3分或以上即表示抑鬱、焦慮、或孤獨情況顯著。三項問卷分數高於3分的比率分別為：14%
（PHQ-2），12%（GAD-2），29%（UCLA-3）。綜合以上三項精神健康狀況，34%的受訪者最少一項問卷題
目得分為3分或以上，即約三分之一的受訪長者最少受到抑鬱、焦慮或孤獨其中一項所困擾。2020年新冠疫情
第二、三波時，有抑鬱風險的長者比率為8.4%，焦慮的長者比率為7.4%。與2020年同期的電話訪問結果相比，
具抑鬱和焦慮風險的長者比率都有大幅提升。2022年第五波疫情之下，女性、獨居、過往有精神健康困擾、
自己曾經感染新冠病毒、和因為新冠感受到更大壓力的長者比其他長者面對更大的精神健康風險，需要更多
的關注。

Source: www.hku.hk/press/c_news_detail_25189.html



https://hk.on.cc/hk/bkn/cnt/news/20220827/bkn-20220827123708044-0827_00822_001.html



https://hk.on.cc/hk/bkn/cnt/news/20220827/bkn-20220827123708044-0827_00822_001.html



OPPORTUNITY - Successful Aging

Science. 1987 Jul 10;237(4811):143-9. Review.

Source: Cadenza  TRAINING PROGRAM : CTP002:Promoting Psychosocial and Spiritual Well-being of Older People , 2012)



22

Source:  Empathetic Technology For Ageing – Rethinking Health and Wellness for the Elderly in Singapore: Infocomm Technology Sector



Spectrum of needs of elderly
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Source:  Empathetic Technology For Ageing – Rethinking Health and Wellness for the Elderly in Singapore: Infocomm Technology Sector



OPPORTUNITY - Successful Aging



OPPORTUNITY - Successful Aging







Source:  https://jcbecare.hk



Souce:www.cadenza.hk/e-tools/zh/public/

https://www.cadenza.hk/e-tools/zh/public/


Source:  www.ageing.hku.hk 



Source: https://www.hkcss.org.hk



Source: https://www.lwb.gov.hk/en/highlights/elderlyservicesprogrammeplan/index.html



Souce: www.lwb.gov.hk/img/en/elderlyservicesprogrammeplan/02.png





Source: lwb.gov.hk/en/highlights/elderlyservicesprogrammeplan/media/Elderly Services Programme Plan Eng 
Sub.mp4

https://www.lwb.gov.hk/en/highlights/elderlyservicesprogrammeplan/media/Elderly%20Services%20Programme%20Plan%20Eng%20Sub.mp4


Elderly Services Mission 

sense of belonging,sense of security and sense 
of worthiness

老有所屬﹑老有所養﹑老有所為



Objectives of elderly services

• To promote the well-being of elders in all aspects of their life 

through the provision of a wide spectrum of services to enable them 

to remain living in the community for as long as possible

•

To provide residential care that suits the varying needs of 

elders whenever necessary

Source: www.swd.gov.hk/en/pubsvc/elderly/



Continuum of Care 「持續照顧」

Community Care Services 

Residential Care Services

L O N G  T E R M  C A R E  ( L T C )  



Long term care services for the 
elderly

Source: www.swd.gov.hk/en/pubsvc/elderly/elderly_info/assess/scnam_cwl/



S t a n d a rd i ze d  C a re  N e e d  A s s e s s m e nt  M e c h a n i s m  Fo r  
E l d e r l y  S e r v i c e s  

( S C N A M E S )

The Standardised Care Need Assessment Mechanism for Elderly Services (SCNAMES) and the Central 

Waiting List for Subsidised Long Term Care Services (CWL) provide assessment and registration for 

subsidised long term care (LTC) services at single entry point so as to facilitate elderly persons in making 

applications, waitlisting and allocation of such services.

Source: www.swd.gov.hk/en/pubsvc/elderly/elderly_info/assess/scnam_cwl/



Source: www.swd.gov.hk/en/pubsvc/elderly/cat_residentcare/introducti/index.html



Source: www.swd.gov.hk/storage/asset/section/359/en/Brief_of_RCSE_(June_2021)_final.pdf



Statistics on 'Waiting list for subsidised residential care services for the elderly', 'Waiting time

Source: www.swd.gov.hk/en/pubsvc/elderly/elderly_info/elderly_ah_sps/elderlysps/rcse/



Source: www.swd.gov.hk/en/pubsvc/elderly/cat_residentcare/psrcsv/index.html



Residential Care Service Voucher Scheme for the Elderly

Source : www.swd.gov.hk/storage/asset/section/361/en/Leaflet_April_2023.pdf



Source: www.swd.gov.hk/en/pubsvc/elderly/cat_residentcare/subrcheplace/guangdong/index.html

www.youtube.com/watch?v=SMTtrlSczm8&list=PLaK6DPQzfhXdWvVtrXf0L1eN-
zqx9sMi8&index=3

「廣東院舍照顧服務計劃」



「廣東院舍照顧服務計劃」

Source: 
www.swd.gov.hk/storage/asset/section/726/GDRCSS_online%20briefing_PPT%20(12%20March%202025).pdf



Source: www.swd.gov.hk/en/pubsvc/elderly/cat_commcare/



Source: www.swd.gov.hk/storage/asset/section/354/en/Service%20leaflet/CCSV_Leaflet_2023_Eng_W3C_proceeded.pdf

長者社區照顧服務券計劃 Community Care Service Voucher Scheme for the Elderly 



Source: www.swd.gov.hk/storage/asset/section/355/en/Home-based_CCS_(Jan_2022).pdf



Statistics on 'Waiting List for Community Care Services' and 'Waiting Time for Community Care Services'

Source : www.swd.gov.hk/en/pubsvc/elderly/elderly_info/elderly_ah_sps/elderlysps/ccse/



Source: www.swd.gov.hk/en/pubsvc/elderly/cat_commsupp/



Source: www.swd.gov.hk/en/pubsvc/elderly/elderly_info/elderly_ah_sps/elderlyah/csse/



Funding and Service Agreement 

Source: www.swd.gov.hk/en/ngo/subventions/fundingand/fundingandsa/sfsas_es/



DECC

C&A Home 

Source: www.swd.gov.hk/en/ngo/subventions/fundingand/fundingandsa/sfsas_es/



Source: www.swd.gov.hk/dementiacampaign/en/aboutus_2.html



Source: www.swd.gov.hk/dementiacampaign/en/info_5.html



Source: www.swd.gov.hk/storage/asset/section/363/Leaflet%20on%20Services%20Supporting%20the%20Carers_Chi&En.pdf



Source: www.swd.gov.hk/storage/asset/section/363/Leaflet%20on%20Services%20Supporting%20the%20Carers_Chi&En.pdf



Source www.swd.gov.hk/en/pubsvc/elderly/cat_careersupp/



Source: www.communitycarefund.hk/en/assistance.html



Source: www.swd.gov.hk/en/pubsvc/socsecu/ssallowance/



Source: www.swd.gov.hk/oala/index_e.html



• Source: 
www.swd.gov.hk/storage/asset/section/179/tc/E
AS%20Leaflet_July%202015(Chin).pdf



Common Assessment Tools
ADL Index of Independence in Activities of Daily Living (Katz)

IADL Instrumental Activities of Daily Living (Lawton)

MOCA Montreal Cognitive Assessment for Mild Cognitive Dysfunction

DASS21                                        Depression, Anxiety and Stress Scale – Chinese (DASS-C)

GDS Geriatric Depression Scale

GAD-2                               General Anxiety Disorder

PHQ-9                                Patient Health Questionnaire (Derpression)

BHS                                   Beck Hopelessness Scale

UCLA-3                              Loneliness

Carer STRESS                   Zarit Burden ScalE

QOLS                                  Satisfaction with Life Scale





FaLL RISK ASSESSMENT ( BY OT ) 



Possible Placement Hours

• Mainly Monday to Fri  

(DECC opens on Sat but less RSW support)

• Usually 8/9 a.m. To 5/6 p.m. 

• Sometimes Sat/ Sun for programs



Assignments

• 1 group x 6 sessions

• 1 program/project

• 2 – 3 Cases



Group Nature

• Developmental group: 

positive aging, volunteer training, grandparenting…. 

• Therapeutic group:  

loneliness, chronic pain,  insomnia,  depression, life and death.….

• Carer support group: 

stroke, dementia…



Groupwork  



Programs/Projects

• Life and death education

• Advance Care Planning

• Family photo day

• Life book

• Elderly welfare 

• Aged friendly community

• Festival



Cases 

• LTC Cases

• Carer support

• Social Isolation (STE cases)

• Health issues: dementia/cancer/stroke

• Family relationship

• Bereavement 

• Emotional – Depression/ Anxiety  

• Adjustment issues (e.g. new resident to an elderly 
home)



Technical Concerns
• Due to the busy schedule of DECC and NEC, best to book the rooms for 

your group and programs at the beginning of placement

• In C&A home setting, please clarify the escort arrangement, residents’ 
routine such as bathing, exercises, nap time, meal time in the group or 
program planning stage. Attend the handover meeting and read the log 
book (if possible)

• Ensure to participate in the centre’s daily routine and frontline line 
service during your placement. Avoiding doing HKU assignments during 
the placement period.

• Observe and respect the administrative requirement and time frame



Reminders

• To get prior approval from FWS and 
agency for all the work to be 
carried out by student worker

• To be sensitive on risk assessment: 
suspected elderly abuse/negelct, 
suicidal risk….. Immediately alert 
FWS and the agency for 
consultation and follow-up.



Attitudes

• Dress appropriately 

• Punctual  (Be an early bird!) 

• Self-initiative to learn from different teams

• Polite, respect and care

• Accountable & Be independent 

• Self-discipline with good time and workload management

• Flexible and willing to shoulder additional duties

• Blend into the team 

• Update IC/team lead your work status proactively 



Importance on Data Protection

Stringent record-keeping standards and 

safeguarding confidentiality are not just 

responses to legal requirements; they are 

essential to competent and ethical 

practice in social work. 



Guidelines on Data Protection

• Familiarize yourself with and strictly comply with the

• Personal Data (Privacy) Ordinance (pcpd.org.hk)

•A-05 Record Keeping

• Agency policies on Data Protection.

78

https://www.pcpd.org.hk/english/data_privacy_law/ordinance_at_a_Glance/ordinance.html
https://placement.socialwork.hku.hk/Handbook%20%20Forms/Placement%20Forms/A-05%20record%20keeping_2023%20(word-format).pdf


Guidelines on Data Protection

• Anonymize your recordings/reports for discussion with the fieldwork supervisor (e.g., Madam C..). They must 
not contain any identifying data. Names of persons, places, organizations, etc., should be removed. 

• The record files should be stored in designated password-protected electronic storage devices

• All the reports/documents must be password-protected before sending to your fieldwork supervisor

• Do not leave personal data and confidential information ( e.g. case files ) unattended

• Never take clients’ personal data out of office unless there is a genuine operational need and must seek 
prior approval from the centre in charge

A-05 Record Keeping: Guidelines for Students in Fieldwork Placement_2023

To (hku.hk)

79

https://placement.socialwork.hku.hk/Handbook%20%20Forms/Placement%20Forms/A-05%20record%20keeping_2023%20(word-format).pdf


Guidelines of Data Protection

• Once the purpose of teaching, learning and assessment is served, the placement records/reports should destroyed 

or erased. If the students wish to have a copy of a particular piece of their own work for their future reference, 

they must seek the approval of the agency and complete any procedures as required by the agency. 

• The students will sign a Form at the end of the placement declaring that they have handed in all the records 

containing personal data of service recipients to the agency and the fieldwork supervisor as required; and that 

they have deleted all such records from their computer disks/relative devices if applicable; and that they have 

obtained the approval of the parties concerned for any copies which they wish to retain for their own personal 

reference. The form is attached at the end of Form A-10a/ A-10a_updated. 

A-05 Record Keeping: Guidelines for Students in Fieldwork Placement_2023

To (hku.hk)

80

https://placement.socialwork.hku.hk/Handbook%20%20Forms/Placement%20Forms/A-05%20record%20keeping_2023%20(word-format).pdf


Guidelines of Data Protection

• Use work phone to contact clients and prohibited using personal mobile phones to 
contact clients for placement (students can apply for a phone card from the 
Department with the support of the fieldwork supervisor)

• Prohibited passing your personal or fieldmate’s or colleagues’ mobile contact to 
service users

• Photos of the service users, agencies and colleagues should only be taken for 
work purposes and with prior consent, using the agency device instead of a 
personal mobile phone. 

• Ensure safe keeping of the agency student worker card

A-05 Record Keeping: Guidelines for Students in Fieldwork Placement_2023

To (hku.hk)

81

https://placement.socialwork.hku.hk/Handbook%20%20Forms/Placement%20Forms/A-05%20record%20keeping_2023%20(word-format).pdf


Guidelines on the Use of Social Media

• Prohibited disclosing any information of the service users, agency, colleagues, 
field-mate, fieldwork supervisors on any social media

• Prohibited uploading/ posting  any photos/ comments/ sharing about placement 
sites/ colleagues/ field-mate/ fieldwork supervisors/ clients on any social media

• Maintain professional boundaries and should not add service users as friends on 
your Facebook account/WeChat/Whatsapp/Instagram/or any social networking 
media….

82



Importance on Data Protection

Stringent record-keeping standards and 

safeguarding confidentiality are not just 

responses to legal requirements; they are 

essential to competent and ethical 

practice in social work. 



Important Dates
• Agency Visit Date:   4th June, 2025 (Wed) 

1. 房協「長者安居資源中心」

2. 毋忘愛 Forget Thee Not 

2:15pm – 4:15pm 

• Mid-Term Sharing

4/7/2025 (Friday)  2-5pm 

Venue: CJT - 533

Contract:
Edith Fung (ES Coordinator)

edith828@hku.hk
Tel: 3917-4110
Room: CJT-554

mailto:edith828@hku.hk
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